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Faifley Housing
Association Seeks
Partner - Knowes
Submitting Bid
see page 3

Farewell...
We are saying a sad
farewell to Roberta our
Repairs Officer, Jackie
our Housing Officer and
Sandra our Corporate
Services Officer and
would like to wish all
three of them a very
happy retirement.

se

Welcome!
See page 3 for an update
on Faifley Rocks!

Say hello to
Graham and
Sandra, Graham
has taken over
the role of Repairs
Officer and
Sandra is Knowes
new Corporate
Services Officer.

Knowes Office Public Holiday Closure Dates
Our office will be closed for the following Public Holidays:
Friday 28th and Monday 31st May 2021, Friday 16th and Monday 19th July 2021

• For emergency repairs call
the McDougall Group on
0800
975 1234
Spring
2021 Magazine

• For emergency gas heating
repairs call City Building on
0800 595 595

• For emergency gas escapes
call Transco on 0800 111 999
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Rent freeze for 2021/22 for all of Knowes’ tenants

Rent freeze for 2021/22
for all of Knowes’ tenants
Knowes’ Management Committee is delighted to announce that there was no rent
increase on 1/4/2021 and all tenant’s rents will be held at their current level until 31st
March 2022. This is in recognition of the hardship that the Covid-19 pandemic has
brought to many of our tenants and also, due to the strict lockdown conditions
imposed by the Scottish Government in response to the pandemic, which has meant
some of the services we normally provide have not been possible. We hope to be
able to catch up on these services, and in particular our repairs and maintenance
programme in 2021/22, but this will be subject to the constraints imposed by the
prevailing Covid legislative requirements.
Knowes’ Management
Budgets 2021/22
Committee is delighted
to announce that there
The budgets for 2021/22 have been approved by the Committee and a summary of
was no rent increase on
Thefollows:
budgets
these are as
- for 2021/22 have been approved by the Committee and a
1/4/2021 and all tenant’s
summary of these are as follows: rents will be held at their
current level until 31st
Capital grants written
Budgets for Income 2021/22 Owner income
off
March 2022.

Budgets 2021/22

This is in recognition of
the hardship that the
Covid-19 pandemic has
brought to many of our
tenants and also, due to the
strict lockdown conditions
imposed by the Scottish
Government in response to
the pandemic, which has
meant some of the services
we normally provide have
not been possible. We
hope to be able to catch
up on these services,
and in particular our
repairs and maintenance
programme in 2021/22, but
this will be subject to the
constraints imposed by the
prevailing Covid legislative
requirements.

Rent
Payment
Please continue to pay
your rent on time to avoid
any arrears issues. Those
who have Universal Credit
entitlement will need to
pay towards reducing any
arrears they have accrued
while waiting on their claim
to be processed. Please
contact your Housing
Officer to discuss a suitable
re-payment arrangement.
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£156,493
3%

£28,325
1%

WDC Lets/Dunn St
£123,479
3%

Revenue grants
£20,000
0%
Wider action
grants/solar panels
£41,923
1%

Service Charges
£92,307
2%

Interest received
£6,500
0%
Income from rents
£4,304,316
90%

Budgets for Expenditure 2021/22

Budgets for Expenditure 2021/22
IT improvements/other
assets, £35,000 , 1%

IT improvements/other
assets, £35,000 , 1%
Capital repayment of
housing loans,
£678,847 , 12%

Major component
replacement in
housing properties,
£734,500
, 13%
Major
component

replacement in
housing properties,
£734,500 , 13%

Communal area
cleaning, £114,436 , 2%

Property
Insurance ,
£64,651 , 1%

Depreciation
of Maintenance
Planned
Housing
andstock,
Gas, £539,387 , 9%
£887,190 , 15%

Wider Action costs,
£41,923 , 1%

, 1%
Interest
Charges,
£16,838 ,
0%
Voids and Bad
debts, £65,949
, 1%

Reactive Maintenance,
£840,000 , 15%
Planned Maintenance
and Gas, £539,387 , 9%

Capital repayment
of of
Buy back
housing loans,
properties,
£300,000 , 5%
£678,847 , 12%
BuyInterest
back of
properties,
Charges,
£16,838
,
£300,000
, 5%
0%
Wider ActionVoids
costs,
and Bad
£41,923 , debts,
1% £65,949

Communal area
cleaning, £114,436 , 2%

Reactive Maintenance,
£840,000 , 15%

Salary costs,
£1,168,491 , 20%

Depreciation of
Housing stock,
£887,190 , 15%

Property
Insurance ,
£64,651 , 1%

Overheads, £314,613 ,
5%

Salary costs,
£1,168,491 , 20%

Knowes Housing Association

Complaints from 1st April 2020 to 31st March 2021
Complaints received in the reporting year
Complaints carried forward from previous reporting year
All complaints received and carried forward

Stage 1
4
0
4

Stage 2
4
1
6

4
17

5
30

Stage 1
100%
4.25

Stage 2
83.33%
6

Number of complaints responded to in full by the landlord in the reporting year
Time taken in working days to provide a full response

Percentage of all complaints responded to in full
Average time taken in working days for a full response

Knowes to Bid for Faifley
Housing Association
Faifley Housing Association has invited notifications
of interest in order to seek a partner for a transfer
of engagements. Essentially this means that the
properties of Faifley Housing Association will
be transferred to another Housing Association
following a bidding process and eventually a ballot
of Faifley Housing Association’s tenants.
Knowes will be submitting a bid by the deadline
on 26th May, and we hope that we can ensure that
the social housing in Faifley can remain under local
control, and that the Tenants of Faifley Housing
Association can enjoy the standard of services
that you Knowes Tenants receive by transferring to
Knowes.
At this point in time we are not able to provide
details of our bid as it is commercially sensitive, but
hopefully we will have more information in June this
year.

Rock Art Update
Work began in Auchnacraig wood in 2016
to uncover some of the prehistoric rock art
that has been hidden for the last 4,000 years.
The area has become well known as being
the home of the Cochno Stone and for the
abundance of rock art.
Prior to the pandemic, Knowes HA was working
closely with Kenny Brophy, Senior Archaeologist
at Glasgow University to promote the Faifley
Rocks Project and in the coming months Kenny
is planning on working within the local primary
schools to get the children involved in the
project and increase awareness of their heritage.
It is hoped that the Cochno Stone will be
given special environmental protection and Gil
Paterson, Clydebank’s retiring MSP has written to
West Dunbartonshire Council to ask that this be
considered.
We’ll keep you posted on any developments!!

Tenancy Sustainment Work
The current tenancy sustainment work is showing
some great successes so far. Here are some
examples of what has been done so far:
Successes via:
• Obtaining tenants new / second hand furniture
• Referring for food parcels/access to food banks
• Fuel vouchers availability (£6,500 for Knowes
tenants although funding has now stopped
awaiting on more)
• Referrals to utility parties to shop around for
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cheaper/better tariffs/behavioural changes in
the homes to save energy
• Referral for welfare check in order to maximise
income and ensure obtaining correct benefits
• Referral to debt advice in relation to budgeting/
debt
• Referrals to recruitment/employment agencies to
help get back into work/training courses
If you would like any assistance with managing
your tenancy then contact the TSO, Nikki Quinn, by
contacting Knowes HA.
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Allocations Factsheet
– 2021/2022
Detailed below is a breakdown of last year’s
65 allocations per Needs Group. We have also
included details of these allocations by street
and apartment size. Please note that the
“Other” Needs Group captures any Management
Transfers, Mortgage to Rent Cases and Buy Backs
we deal with.

Medical

Number of
Lets
10

Homeless

20

31%

Other

0

0%

Overcrowded

7

11%

Nominations

3

5%

Transfer Preference

2

3%

Underoccupied

2

3%

Waiting List

21

32%

Needs Group

% of Lets
15%

The Association has a Nominations Agreement
with both West Dunbartonshire Council &
East Dunbartonshire Council whereby we
offer some of our available properties to them
for nomination. Each local authority also
has a duty to assist applicants who consider
themselves homeless, or who are being
threatened with homelessness. We would
therefore advise you to contact your local
Council to apply to their mainstream list, or
contact the Homeless Section depending on
your circumstances.

How long will I have to wait
before I receive an offer?
It is difficult to judge how long you will have
to wait as this depends on the number of
properties available and your own housing
need. If you only wish to apply for a house
or cottage flat type (and not a tenement
flat), you will have a considerable length
of time to wait as turnover of this type of
property is extremely low. During 2020/21,
of the 65 properties allocated by the
Association only 11 of these were house/
cottage flat types (17%).

Will I be kept informed of the
progress of my application?
Yes, the Association will review your
application annually and will write to you to
ask you to confirm that your details are up
to date. You must ensure that you return
your Review Form when requested otherwise
your application may be cancelled. In the
meantime, if your circumstances or contact
details change at any time or you wish to
discuss your application in more detail, you
should contact our Allocations Officer. You
can also email info@knowes.org detailing
any changes you wish to advise us of.

What happens next?
Now that your application is on our housing list,
you should note that there is NO GUARANTEE
that we will rehouse you. If we select you for a
property, we will try to contact you by telephone
in the first instance to verify your circumstances
and confirm you are still interested in rehousing.
Thereafter, we will send you a formal offer letter
giving you as much detail as possible regarding
the property we are offering you and when it
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will be available. You should also note that rent
is due monthly in advance on the 1st of each
month.
Your first monthly rent payment must be made
at your sign-up appointment, otherwise the
offer may be withdrawn. If you are in receipt of
state benefits or Universal Credit, we will provide
you with the relevant advice and assistance, so
you are aware of the process.

Knowes Housing Association

ALLOCATIONS BY STREET/APARTMENT SIZE
(1 April 2020 – 31 March 2021)
Tenement/Maisonette flats

Auchnacraig Road

Cottage/Cottages Flats

2apt

3apt

2

3

4apt

5/6
apt

2apt

4apt

5/6
apt

Abbeylands Road

Bryson Street

4

1

Auchnacraig Road

Burnbrae Street

2

1

Craigbanzo Street

Craigbanzo Street

Clarence Street

Craighaw Street

4

Craigpark Street

Craigpark Street

Durban Avenue

Craigton Street

Faifley Road

Douglasmuir Road

4

Faifley Road

3

Field Road

1

Flanders Street

1

1

Foxknowe Gardens
Hillend Crescent

2

John Burnside Drive
Knowes View

Langfaulds Crescent

2

2

Ferclay Street

Freelands Crescent
3

1

1

Langfaulds Crescent

Langside Street

Lennox Drive

Lawmuir Crescent

3

1

Limekilns Street

Old Dalnottar Road

Mallard Road

Orbiston Drive

1

Mealkirk Street

Orbiston Place

3

Middleward Street

Swallow Road

1

1

Orbiston Drive

2

1

Quarryknowe Street

Waulkingmill Road

3

2

Swallow Road

Whitehill Crescent

1

Watchmeal Crescent

3apt

2

Veitches Court

1

1

4

2

4

Watchmeal
Crescent
Waulkingmill Road
TOTAL

4

38

12

0

TOTAL

5

0

Information last updated 31 March 2021

APPLYING FOR HOUSING
Please remember if you wish to apply for
housing with us you can now do this online
via our website https://knowes.org/housingapplication-form/
You can also access our Medical Assessment &
Social & Care Points application forms using this
link if you are applying for rehousing for medical
or social/care reasons. However, we would
always recommend you contact us to discuss
your situation prior to doing so to ensure you are
completing the correct form.
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If you do not have internet
access or have difficulty
completing our online
form, you should contact us on (01389) 877752
and select Option 2 and Karen or Natasha will
provide you with the necessary assistance.
Please also note that turnover is lower than
normal at present because of the pandemic
situation and our availability is mostly 3apt and
4apt tenement flats (first floor and above).
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Strongly agree

37

23.1%

Consultation
Exercise137
December
2020 /January 2021 - Results
Somewhat
agree
53 85.6%
33.1%
StronglyRent
agree

RESULTS OF R
Neither
27.5%
Somewhat
agreeagree/nor disagree
13 44 8.1%
Somewhat disagree
19
11.9%
Neither agree/nor disagree
9
5.6%
Strongly
disagreeExercise December 2020
7 /January
4.4% 2021 - Results
Rent
Consultation
Somewhat disagree
1
0.6%
Total number of tenants
160 100.0%
Total number of tenants
160 100.0%

2. Do you feel that your current rent is affordable to you?

Thank you to all the tenants who took the time to respond to our rent increase survey. The lucky
2. Do
you feelPlace.
that your
current
rentresponses
is affordable
you?
winner of a £75 Argos voucher was from
Orbiston
There
were 160
andtothe
results
Total
are as follows:Total

Strongly agree
37
23.1%
Strongly agreeagree
37
23.1%
Somewhat
53
33.1%
7
Somewhat
agree
53
33.1%
Do you agree with a rent freeze for the
financial
Neither agree/nor disagree 9
44
27.5%
year 1st April 2021 to 31st March 2022?
Neither agree/nor disagree
27.5%
44 44
Neither agree/nor disagree
119
37
13
Somewhat disagree
11.9%
Somewhat disagree
19
11.9%
Somewhat agree
Strongly
disagree
7
4.4% Neither agree/nor disagree
Strongly disagree
7
4.4%
Somewhat
disagree
Rent
Consultation
Exercise
December
2020
/January
2021
- Results
Strongly agree
137
85.6%
Rent
Exercise
December 160
2020 /January
- Results
Total
number
of tenants
160 2021
100.0%
TotalConsultation
number
of tenants
100.0%
Somewhat
agree
Strongly agree
Somewhat agree
Neither agree/nor
disagree
Somewhat disagree
Total number of tenants

13

9
1
160

8.1%

19

Strongly disagree
Somewhat disagree

53
5.6%
Strongly agree
0.6%
3. Do you agree137
with the Closure of Knowes’ Rent Counter?
2. 100.0%
Do you feel that your current rent is affordable to you?

Total

2|Page

Strongly
agree
7
Strongly
agree
37
Somewhat
agree
Do you feel that your current rent is Somewhat
agree
44 53
37
affordable to you?
7
Neither
agree/nor
disagree
Neither
agree/nor
disagree
44
1|Page
Somewhat
disagree
19
Somewhat
disagree
37
Strongly
disagree
7
Strongly disagree
Strongly agree
37
23.1%
Total number of19tenants
160
Somewhat agree
Neither agree/nor
disagree
Somewhat disagree
Strongly disagree
Total number of tenants

53

44
19
7
160

Total number of tenants
33.1%

Strongly agree
Somewhat agree
Neither agree/nor
disagree
Somewhat disagree
Strongly disagree
Total number of tenants

40
30
61
16
13
160

25.0%
18.8%
38.1%
10.0%
8.1%
2|Page
100.0%

40
23.1%
30
33.1%
61
27.5%
11.9%
44 16
4.4%
13
100.0%
160

53

27.5%
11.9%
4.4%
2|Page
100.0%

Do you agree with the Closure of Knowes’
2|Page
Rent Counter?

Total

25.0%
18.8%
Neither agree/nor disagree
38.1%
Somewhat agree
10.0%
Somewhat disagree
Neither agree/nor di
8.1%
Strongly agree
Somewhat agree
100.0%
Strongly disagree
Somewhat disagree
Strongly agree

19

Strongly disagree
53
Total

Total

7
37

13

44

Neither agree/nor disagree
Somewhat agree

61

40

19

Somewhat disagree
Neither agree/nor disagr
Strongly agreeSomewhat agree
Strongly disagree

Somewhat disagree

53

Strongly agree
Strongly disagree

16
30

We also received a number of written comments from the respondents and where possible we will
3|Page
respond to these individually. Once again thank you very much for responding to our survey – we rely
very much on the feedback from our customers to allow us to improve our services to you.
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Knowes Housing Association

RENT SURVEY
Maintenance Programme 2021/2022
Description of Work

Progress

Kitchens Phase 13, Type 4, 8 & 9 (Whitehill Cres, Limekilns St, Lennox
Dr, Abbeylands Rd, Langfaulds Cres, Quarryknowe St, John Burnside
Dr, Mealkirk St, Ferclay St, Craigbanzo St, Watchmeal Cres)

Carried forward from 2020/21 due
to the COVID restrictions. Surveys
commenced on 26 April 2021.

Fire Safety Compliance

In progress

Bathrooms Type 10 & 14 (Langfaulds Cres, Langside St, Addresses
outwith Faifley)
Kitchens Type 16, 17 & 18 (Quarryknowe St, Faifley Rd, Foxknowe
Gards, Orbiston Dr, Swallow Rd)
Replacement Doors – Waulkingmill Rd

Surveys will commence in August
2021.
Surveys will commence in
November 2021.
Contractor appointed and surveys
will commence in May 2021.
At tender stage. Contract due to
commence in June 2021.

Electrical Testing

Rent Arrears Management 2020-21
The Covid 19 pandemic has had a massive
impact on many of our tenants lives and
has also caused huge changes in Knowes’
working environment. This has meant that
the arrears performance this year has been
very challenging and, as can be seen in the
graph, we have managed to stabilise arrears
by working closely with tenants who were
struggling financially.

Martin Harvey, Knowes Housing Manager said
‘Arrears at the end of the financial year were
very good and the graph below shows the net
arrears balance. I am pleased with how well the
Housing Team have managed the arrears this
year and continue to assist our tenants when
issues are identified.’
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£40,000

£75,612

£97,222

8

£88,996

£97,454

7

£91,579

£95,565

4

£99,054

£102,233

3

£60,000

£94,113

£104,763

£80,000

£118,692

£100,000

£113,125

£120,000

£20,000
£0

1

2

5

6

10

11
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• Winner of rent survey received an Argos voucher and lived in Orbiston Place.
• Winner of the repairs satisfaction survey received an M&S voucher and lived in Flanders Street.
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Get ready for spring with
our top energy saving tips
Most people who
contact Home
Energy Scotland,
the Scottish
Government’s free
impartial energy saving advice
service, are keen to make sure
they’re not overpaying on their
bills. And with longer days and
(hopefully) better weather just
around the corner, spring is a
great time to be looking at ways
you could save some pennies.
Have a look at our top tips to
help you prepare for warmer
months ahead and see what you
could save over a whole year.
1. Reset your thermostats
During the winter, you probably
set your temperature at a high
level so be sure to reset your
thermostats to reflect the
warmer weather. Dropping the
heat by just 1°C can save you on
average £80 per year. And don’t
forget to reset any thermostat
timers – more sunlight means
your house will naturally be
warmer and lighter, so you’ll not
need the heating on as much, if
at all.
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2. Get a better energy deal
Did you know that switching
energy supplier could save you
hundreds each year? According
to OFGEM, switching from a
Standard Variable Tariff to the
market’s cheapest tariff could
save you around £305. It’s
easy to switch, and there are a
number of energy comparison
websites you can use to find
the best deal for you, including
the Citizen Advice Bureau’s
Comparison Tool.
3. Change the way you pay
Contact your supplier directly to
find out if there is a better way
for you to pay your bill that might
save you money. For example,
most suppliers offer a discount
for paying your bill by direct
debit. You may also get discounts
for receiving bills online, as this
cuts down on paper and reduces
costs for the supplier and is good
for the environment.
4. Embrace the great outdoors
Take full advantage of the
warmer weather by line-drying
your clothes instead of using the

tumble dryer. This could save
on average £35 a year on your
electricity bill. Less time spent
indoors also means less money
spent on your energy bills, so why
not head outdoors for a bike ride
or take a stroll around the park if
you can? Enter our greener travel
quiz to win a Garmin Vivoactive
3 GPS Smartwatch. Full details at
www.homeenergyscotland.org/
wingreentravel.
5. Switch off
If you’re planning any day trips
away, remember to switch
appliances off at the wall. Turning
off appliances rather than leaving
them on standby could save you
around £30 a year on your bills
each year.
For more energy saving tips
and free advice to help you
reduce your bills and keep
warm at home, contact
Home Energy Scotland on
freephone 0808 808 2282,
visit homeenergyscotland.org
or follow ‘HomeEnergyScotSC’
on Facebook and @
HomeEnergyScot on Twitter.

Knowes Housing Association

Connecting Communities
Connecting Communities

Email:
info@softwaretrainingscotland.co.uk
Email:
info@softwaretrainingscotland.co.uk

Call:
01475
Call: 603797

01475 603797

Helping
Helping people
people
become
become more
more
connected
connected with
with
technology.
technology.

Wewant
wantto
tohelp
help you
you access
access the
online,
including
saving
money,
We
thebenefits
benefitsofofbeing
being
online,
including
saving
money,
finding more information on local services, and connecting with your friends
finding more information on local services, and connecting with your friends
and family!
and family!
Here are some specific things we might be able to help you with:

Here are some specific things we might be able to help you with:
• Finding reliable, up-to-date information on covid-19

• • Finding
reliable,
up-to-date
information
on covid-19
Accessing
on-line
housing services
and information
• • Accessing
housing services and information
Accessingon-line
online banking
Accessingonline
the online
benefits system
• • Accessing
banking
•
Searching
for
jobs
online
and accessing
• Accessing the online benefits
system training opportunities
Accessingfor
online
• • Searching
jobshealth
onlinecare
andservices
accessing training opportunities
•
Finding
the
best
deals
with
energy
suppliers or insurance
• Accessing online health care services
Stayingthe
connected
withwith
family
and friends
or accessing
entertainment
• • Finding
best deals
energy
suppliers
or insurance
Accessing
local services
and groups
who can
you entertainment
• • Staying
connected
with family
and friends
orsupport
accessing
• Shopping online
• Accessing local services and groups who can support you
• Connecting
Shopping Communities
online
is a partnership between Knowes, Faifley, Clydebank and

Dalmuir Park Housing Associations, and Access Technology Scotland. Supported by

Connecting
Communities
a partnership between Knowes, Faifley, Clydebank and
the Communities
RecoveryisFund.
Dalmuir Park Housing Associations, and Access Technology Scotland. Supported by
the Communities Recovery Fund.
Spring 2021 Magazine
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Clydebank Can
Clydebank Can is a Community
Links Scotland project, funded
for two years by the Scottish
Government’s Investing in
Communities Fund. This new
project aims to bring people
together for a more vibrant and
socially and economically active
Clydebank town centre.
Our purpose is to enable greater
use of the local canal and
bandstand area, bringing local
people together and giving them
the opportunity to perform and
enjoy music and entertainment
in Three Queens Square. We
believe that small scale
community-led activity is the
way to do that, and that together
we can create a community
which meets the needs of local
people and gives everyone the
opportunity to be involved.
Activities have already taken
place with Awestruck Academy
and Y Sort It - 2 of Clydebank’s
many local groups taking part
in this project. These activities
include free music lessons for
young people, enabling them to
give live performances as part
of a band, group cycle rides and
other outdoor activities.
Online activities are currently
taking place for local people
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including arts & crafts and a
photography course. Many more
activities are planned for this
summer including kayaking,
paddle boarding, cycling, outdoor
activities, music lessons and
much more – all absolutely free
for anyone living in Clydebank
and Faifley!

Check out the new website
which has a directory of more
than 200 local organisations
and community groups, so you
can find out what’s going on
in your local area! Visit www.
clydebankcan.com and follow us
on facebook at @ClydebankCan

Knowes Housing Association

Faifley
Owner Occupier Invoices
Community
Council Needs
YOU!
Faifley
Community
Council
supports
the local
community
and organises
community events such as Easter
Egg hunts, Halloween parties for
local children, the amazing Gala
Day for families at Skypoint in
July and much much more.
We are looking for new members
and would love to hear from you
if you are interested in expressing
the views of the community on a
wide range of issues, and would
like to take action in the interests
of those who live here.
If this sounds like something
you would like to be involved in
then please contact faifleycc@
outlook.com and find out
how you too can help make a
difference.

Owner occupier invoices were
issued in April and we would
like to thank those owners
who have paid their invoice
promptly. If you have not yet
paid and would like to make a
payment arrangement please
contact accounts@knowes.
org of phone 01389-877752,
option 4 to speak to a member
of the finance team.
As staff were still working from
home when the 600 invoices
were issued, we sent most of
these out by email to owners
who had previously provided
an email address. This saved
staff having to go to the office
when government guidelines

recommended that we did not
go to the office unless it was
necessary.
Most owners have been
delighted at getting their
invoice via email and we will
therefore continue to issue
invoices in this way. If you
would prefer not to receive
your future invoices by email
please contact a member of
the finance team and we will
remove your email address
from our system.
If you would like to set up a
bank standing order please
also contact the finance team
who will assist you with this.

Estate Management
We will continue to inspect the common areas within our
community and deal with any unauthorised dumping
of waste and bulk items. To avoid action, including
potential recharges, please ensure you dispose of
unwanted items in the correct manner. Please
do not leave anything lying in your close that
will cause trip hazards, fire risks or obstacles
should you need to vacate the property in an
emergency.

On-line applications
To continue with our move to make it
easier for customers to get on-line access
to applications and information, we have
added the following documents that will
allow you to apply for these via Knowes’
website at www.knowes.org/housing
Succession– Succession of tenancy is a
request to succeed a tenancy after a tenant
dies. Please see the Succession Policy on our
website for qualifying criteria.
Assignation - Assignation is when a tenant
signs the rights and responsibilities of
their tenancy to someone else within their
household. Please see the Assignation Policy
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on our website for qualifying criteria.
Joint Tenancy Application – this is when
a tenant wishes someone else within the
household to become a Joint Tenant. Please
see the Joint Tenant Policy on our website for
qualifying criteria.
Mutual Exchange – when one tenant wants to
exchange their property with another tenant’s
property, this can be either another Knowes
tenant, or a tenant of another Housing
Association or Council tenant. Please see the
mutual exchange policy on our website for
qualifying criteria.
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Knowes Residents Save
£6,668.02 on their Energy Bills
This is the amount stated
in the latest figures
from the Energy Redress
Scheme.
The Energy Redress Scheme is managed
and delivered by the Energy Saving Trust
on behalf of Ofgem by way of collecting
voluntary payments from energy
companies that may have breached
rules. The funds are then distributed
to charities throughout the country
to deliver projects that benefit and
support energy consumers in vulnerable
situations.

As a registered Charity, Knowes HA was
able to access this funding and along
with Clydebank HA and Dalmuir Park HA,
we were able to help local people who
are most at risk from cold homes and
high energy bills. By doing so, Knowes
HA alone was able to help the residents
of Faifley save £6,668.02 on their energy
bills.
At the moment the funding has stopped,
but rest assured that Knowes HA will be
re-applying whenever Round 3 is
announced.

CLOSURE OF CASH COUNTER
The Committee, following
consultation with its
customers, took the decision
to permanently close the
cash counter in Knowes’
office. This decision was
taken partially in response to
the restrictions of the current
pandemic but mainly because
the counter was being used

less and less in the last few
years.
Since the start of the
pandemic the majority of
our customers who used to
pay by cash have switched to
paying by standing order or
card payments via telephone
to the office. There will be no

Knowes Housing Association Ltd, 10 Field Road, Faifley, Clydebank, G81 5BX
Email: info@knowes.org Website: www.knowes.org Telephone: 01389 877752
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impact on staff as a result of
this closure, with any savings
redeployed to other services.
One of these new services
will be an on-line customer
portal where you will be
able to access your account,
report repairs and anti-social
behaviour and pay your
account 24/7.

When you have finished with
this magazine please recycle it.

Knowes Housing Association

