MORE INFORMATION ABOUT

10

11

12

13

14

THE ASSOCIATION.

The Association has been
involved with young school
children in the area in arts,
video making and other
activities over a number of
years.

The Association has secured a
number of apprenticeships for
people living in the area with
our main contractors.

Since the stock transfer in 1998
Knowes Housing Association has
built 119 New houses of various
sizes and types

The Association publishes an
Annual Report and four
newsletters every year.

Various information leaflets are
also available from our
reception.

The Association has a
complaints procedure, copies of
which are also available from
reception.

APPLICATION FOR MEMBERSHIP

| would like to apply for membership of Knowes

Housing Association and enclose £1.

Please return to — Knowes Housing Association
10 Field Road

Faifley

Clydebank G8I1 5BX

Knowes Housing Association Ltd
10 Field Road
Faifley
Clydebank
G815BX

YOU CAN CONTACT THE OFFICE BY -

Telephone 01389 877752
Fax 01389 879858

Email info@knowes.org

Web www.knowes.org
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THINGS YOU NEED TO KNOW ABOUT KNOWES HOUSING

WHAT IS KNOWES
HOUSING ASSOCIATION ?

1 Knowes Housing Association
is a community based housing
association which transferred
from Scottish Homes in 1998
with 1115 tenants and
responsibility to over 500
owner occupiers

2  Knowes Housing Association
employs 25 staff who are
responsible for the day to day
running of the Association.
The staff follow the policies
and procedures which have
been approved by the
management committee.

WHO CONTROLS KNOWES?

3  The Association is managed
by a voluntary Committee of
local people who are elected
at the Association’s Annual
General Meeting. There are
also two places on the
committee for local
councillors. The Management
Committee meets the first
Tuesday of each month.

Note:- to become a committee member,
you first need to buy a £1 share

ASSOCIATION

SHARE MEMBERSHIP

Life membership to the
association costs £1 and is open
to anyone over 16 years of age
living in Faifley and Duntocher.
Application forms are available
from the Association’s office at 10
Field Road, Faifley, or use the one
on the back of this leaflet.

HOW MANY HOUSES DO WE

OWN ?
Knowes Housing Association owns
just over 1000 houses for rent and
provides a factoring service to
around 200 owners.

OTHER ACTIVITIES

Knowes undertakes a number of
wider role activities each year. This
includes running the community
café at Skypoint, delivering fruit to
primary schools, provision of debt
advice for the Association’s offices,
community art and various other
projects.

WHO CAN APPLY FOR A

TENANCY?

Knowes Housing
Association maintains open
lists for housing so that
anyone can apply at any
time to be assessed for
housing.

Applications will be
considered from anyone
over 16 years of age,
provided that the
Association is satisfied that
they are able to maintain an
independent tenancy, or
that support will be
provided to assist

them to live independently.

In accordance with our
equal opportunities policy,
we will not discriminate be-
tween persons on the
grounds of race, col-
our,culture, nationality,
religion, gender, sexual ori-
entation, age or

disability.

Knowes Housing Association is a charitable organisation registered under Scottish Charity No.
SCO27466






